
             

YOU WANT TO RETURN OR EXCHANGE ITEMS? 

No problem. 

 
Here is how it works: 

 

 

 
 

Important information: 

You have 14 calendar days to return an item from the date you received it. 

Unfortunately, we cannot offer free return shipping. So please make sure that you 
have sufficient postage on your return package. 
 
 
If an ordered item is wrong or defective, please send us a message to 
shop@iro-dogs.org. We will send you a return form and label. 
  



             

Customer information: 

First name: 

Last name: 

Phone number: 

Email address: 

WERTPRÄSENT GmbH 
Attn. Workwear 
Carl Auer-von-Welsbach-Straße 17 
4614 Marchtrenk 
AUSTRIA 
 

 

 

RETURN FORM 
 

 

 

 

Quantity Item Size Exchange
to size 

Refund Reason for 
return* 

      

      

      

      

 

*Reason for return 

1 Size does not fit 3 Article differs from the product description

2 I do not like this article 4 Other reason

 

 

 

If you have any questions about returning or exchanging items, please get in touch 

with our personal contact person for the IRO Shop at +43 7242 93 696 4372. 

 

 

 

 

 
  

Place, date Signature

Reference no.: 

Order no.: 



             

RETURN LABEL 
 
 

 
SENDER: 
 
 
 
 
 
 
 
 
 
 
RECIPIENT: 
 
WERTPRÄSENT GmbH 
Attn. Workwear 
Carl Auer-von-Welsbach-Straße 17 
4614 Marchtrenk 
AUSTRIA 
 
 
 
Postage paid by the sender 

 
 


